Yasam Pecriy6iukun KynsTypa, HalMOHaNEHOGCEH E¢ECEH MHMHHCTEPCTBO KyJIBTYPEL, 110 IeJIaM HAMOHANLHOCTEN U

TaTa apXuB EGEH MUHUCTEPCTBU apxuBHOro nena Yysamckoit PecriyGnuku
«Yisaw Hauu my3eiié» BropxerHoe yupexaenue YyBawmckoit Pecny6iuku
Yipaw PecnyGauKkiH OroskeT yupexaeHuiié «YyBamckuii HAMOHAJIBLHBIA MYy3eil»
MPUKA3 ITPUKA3
No VA Yo 05/7 2
Ulynamkap xyau r. YeGokcapsl L

OO0 yTBep:kIeHHU NPABUJI POAAXKA U BO3BpATa OUJIETOB

B nmemsx ynopsimodeHHs Ipofaxu U Bo3Bpara OmnetoB BY «UyBamickuii HaruoHAIBHbIH
Mysei» MuuKyneTypsl UyBammup, IIOBBIIECHHS KadeCTBA OKa3hIBAEMBIX YCIYr IS
YIOOBJIETBOPEHUSA  TIpaXkKJaHaMH  CBOMX  KyIbTYpHBIX  HOTPEOHOCTEH, PYKOBOACTBYACH
®enepansHbiM 3akoHOM Poccmiickoit @enepanun ot 07.02.1992 Ne 2300-1 «O 3amure mpas
noTpebureneiy, I'paxxganckum xonexcoMm Poccuiickoit @enepanuu, 1 p K a3 B B 4 I0:

1. VYreepmute IlpaBunma mponakd M BO3BpaTa OWMIIETOB OIOMKETHOIO YUPEKICHHSI
Uysamckodt PecyGmuku «HyBamckuil HalMOHANBHBIA My3eit» MuHHCTEpCTBA KYILTYPEI, IO
JieJlaM HAaIlMOHANBHOCTEH ¥ apxuBHOro jena Yysamckodt PecrmyOmuku (mamee — «IIpasmiaay)
(IIpunoxenue K npukasy).

2. Coenuanucry mo KafpaM JOBECTH YTBep)KAeHHbIe [IpaBuia 10 CBENEHHS KACCHPOB
OMJIETHBIX C LENbI0 HEYKOCHHUTENBHOro cobmonerus [IpaBun u Bo u3bexanue KOHQIMKTHBIX
CHUTyalluil C MOCETUTENAMH, a TAKKe pasMecTHTh [IpaBuia B KaccoBOM 3aje ¥ Ha caiite Myses
JUIsL O3HAKOMJICHHSI IOCETUTENEH.

3. KOHTpOIIb 32 HCIIOJTHEHUEM HACTOSIIIETO MPHKa3a OCTAaBIISIO 3a COOO0M.

JHupexrop N.I1. MenpImukoBa



YTBEPXIEHbBI
npukaszoM BY «UyBamckwmit
HallMOHAJIBHBIA My3€ily
MunkynsTypsl UyBammuu

oty 72 2018 r. Nl g

ITIpaBuiia npoaaku M BO3BpaTa OHJIETOB 0IOKETHOIO yupexaenus YyBamckoi
Pecny6iuxu «dyBamckuii HanuoHaJbHbIi My3eih» MAHACTEPCTBA KYJIbTYPHI, 110
AejiaM HAUHOHAJIBLHOCTEH H apxuBHOro aea YyBamckoi Pecny6imnku

I. O0mue nonokeHNsT M TEPMHUHBI

1.1 Hacrosmwme IlpaBumia mpoJaxu H BO3BpaTa OMIETOB OODKETHOTO YUPEXKIACHMS
Yysamickodi PecnyOnuku «UyBamickuii HaIMOHANBHEIM —My3eir» MUHHUCTEPCTBA
KyJBTYpBI, 110 JeJlaM HallMOHAIBHOCTEH M apxuBHOro nena Yysamickoii PecryOnukm
(manee - IlpaBmia) pa3spaboTaHbl B COOTBETCTBUH ¢ DenepalbHBIM 3aKOHOM P® or
07.02.1992 r. Ne 2300-1 «O 3amure mpaB moTpeduteneity, I'paxkIaHCKUM KOLEKCOM
Poccuiickoit ®@enepanyy ¥ PErJaMeHTUPYIOT NIpaBUia NMPOIAXHM U BO3BpaTa BXOIHEIX,
SKCKYPCHOHHBIX OMJIETOB M OMJIETOB Ha MEpONpusATHS (Hajee - OUIETHI) OOIKETHOrO
yupexaenus  Uysamickod  Pecry6muknm  «UyBamickuii — HAIlMOHANBHBIA — My3ei»
MunrcTepcTBa KyJIbTyphl, IO JellaM HalMOHAJBHOCTEH M apXUBHOIO jena YyBalickon
Pecniybnmuku (nanee — My3eif).

1.2 Hacrosmue IlpaBuna mOBOIATCA IO CBENCHHSA TIoceTuTenedi Myses myTeM uX
pasMelIeHrs B BecTUOr0IE U Ha OQUIIMATbHOM caiite My3es.

1.3 TepMUHBI ¥ OIPEACTIEHUS:

1.3.1 IlnaTesknas KapTa — MHCTPYMEHT Ul COBEPIIEHUS €€ JepiKaTelleM OIEepaIlii ¢
JNCHE)KHBIMH ~ CPEICTBAMH, HaxOAAIUMMHCA Yy OaHKa, BBIIYCTUBIIErO KapTy, B
COOTBETCTBUU C 3aKOHOAATENHCTBOM P® 1 TOroBOpoM ¢ 6AaHKOM 3MHUTECHTOM.

1.3.2 buaer — [OKyMEHT, BBIIOJHEHHBI Ha OJlaHKE CTPOroil OTYETHOCTH,
[IPEIOCTABIIAIONINM PaBo MOMIy4eHUs yeuyr Myses.

1.3.3 BosBpatr — O(QOpPMIECHHBIA B COOTBETCTBMU C YCIOBHAMH HacTOSIux [IpaBui
BO3BpAaT [IEHEXHBIX CPEJICTB.

1.3.4 Kaccwbl mysest — xacchl BY «UyBamickuii HallMOHAIBHEINA My3eit» MUHKYIBTYpPEL
Uypammu U1 Ipoaaku OUIIETOB.

1.4 ITpuoGpeTtas O6mneT Ha MOOOH BUA yCIyT, MpeAocTaBiseMblii My3eeM, [MOCETUTEND
corjamaercs ¢ JasHbIMU lIpaBuiiamMu u 0053y€TCsS UM ClIeI0BaTh.

II. IlpaBuaa npoaaku OuJIeTOB

2.1 IIpmnobGperas Owner Ha yciayru (MeponpusaTus) Myses, TOCETUTENb MOATBEPKIAET
(GakT 3aKIIOYeHMs IOrOBOpa BO3ME3JHOTO OKa3aHWs YCIYr B cdepe KyIBTYypHl C
ucnonaureneM (MyseeM), a Taxke coriacue ¢ JaHHbIME [IpaBrtaMu.

2.2 JloroBop BO3ME3IHOIO OKa3aHMS YCIyr O(QOPMIISETCS IYyTEM BBIJAYH ITOCETHUTEIIIO
ouera.

2.3 buner conepKur:



- HAMMEHOBAHUE U BUJI YCIIYTH;

- [ICHy YCIIyTH;

- HUHYI0, MpeAoCTaBISIEMYI0 B COOTBETCTBAM C 3aKOHOJATENIBCTBOM Poccuiickon
®denepanuu HHGOPMAIHUIO.

2.4 Tlocetutens MoxeT npuobpectu 6mieTsl B Kaccax myzes.

2.5 Ilpu npuobpeTeHUr OMIIETOB y MHBIX JUI, a Takke B ceTd VHTepHET (y ML, HE
UMEIOIMX IIOHOMOYMN Ha peanu3anuro OwmwietoB Myses), B ciydae BO3HUKHOBEHUS
KaKuX-1100 HEraTUBHBIX MOCIEACTBUI My3el Kakoi-1160 OTBETCTBEHHOCTU HE HECET.
2.6 JIerotel npu mocemeHud Myses HMpeIOCTaBISAIOTCS MPpU NpUOOpETEeHHH OUIETOB B
Kaccax My3es ¥ mnpu 0053aTeNbHOM NPENBSIBIECHUU COOTBETCTBYIOIIETO ITOKYMCHTA,
IIOATBEPKIAFOIIErO JIBIOTY.

I1I. ITopsinox Bo3BpaTa GUJIETOB

3.1 B coorBercTBHM ¢ I'paxknanckuMm koxexcoMm Poccuiickoit ®enepanun u 3akonom «O
3alIuTe IpaB MOoTpeduTeNel» MOKynaTelb BIPaBe OTKAa3aThCs OT MCIOIHEHHUs JI0roBopa
O BBIIOJHEHMM paboT (OKa3aHUHM YCIOyr) B JI00O€ BpeMs IIPpU YCIOBUH OILIATEI
UCIOJMHUTENIO (AaKTUYECKd IIOHECEHHBIX MM pPacXOMO0B, CBSA3aHHLIX C MCIIOJHEHHUEM
00513aTEIBCTB IO JAHHOMY JOTOBOPY.

3.2 Bo3BpaT HEHCIIONB30BAHHOIO OMIeTa BO3MOXEH JO Hayala IPOBENCHMSI
MeponpHATHs (OKa3aHMs yCIIyr'W) IPH HAIMIHUU BO3Bpaigaemoro omiera B Kacce myses,
npu 3ToM My3seii Bozmemmaet 100% (CTo IpOIEeHTOB) CTOUMOCTH OHIIETA.

3.3 B cimy4ae obpaineHus IMOCETUTENs MOCTIe Hadajla MepOnpusaTHs (OKa3aHUs YCIYTH),
CTOMMOCTh OMJIETa HE BO3MeEINAeTCs. B ciryyae MOBPEeXICHHUS, IOPYH M YTPATHI OHMIIETEL,
IyOIuKaTel OMIIETOB HE BBINAIOTCS U ICHBTU HE BO3BPAIIAIOTCA.

3.4 Bosspary u oO6MeHy moye)xaT OpUrHHAIE OUIeToB, probperennsie B Kacce Myses
C HENOBPEXICHHBIM KOHTPOJIEM JHMOO IpHOOpPETEeHHBIE Y  YIIOJHOMOYEHHOI'O
npezcraButTens Myses, ¢ KOTOpsIM Yy My3es 3aKkiIt04eH I0roBOp peaan3aliii OUIETOB.
3.5 BosBpar GuieToB IMPOM3BOAMTCS HAa OCHOBAHWM 3aSBJICHMS IIPU IIPENOCTABIEHHU
AOKYMEHTa, yIOCTOBEPSIOIIET0 JIMYHOCTh (MAcmopT, YIOCTOBEPEHHE JIMYHOCTH
BOCHHOCITY)KaIIEro, BOAUTENBCKOE YHIOCTOBEPEHHE, BOEHHBIH Owmer). Bosspar
JACHEKHBIX CPEJICTB 3a BO3BpAlICHHBIA OWIET OCYIIECTBISETCS TEM K€ CIIOCOOOM,
KOTOPBIM IIPOU3BOIMAJIACEH OILIATA.

3.6 Jlna BO3BpaTa CTOMMOCTH OWJIETOB, OIUIAYEHHBIX HAIWYHBIMH JCHEKHBIMU
CpENCTBaMM, 3aIIONHICTCS 3asABJICHUE yCTaHOBJIEHHOro obpasna (IIpmmoxenue Ne 1) u
NPENBSBIACTCA NOKYMEHT, YIOCTOBEPAIOIUN JIUIHOCTH (BJIaHK 3as4BI€HHS MOYKHO
IOJIyYHTh Y OMJIETHOrO KacCHpa WM CcKadarh ¢ caiita Myses). K 3agBICHHIO TODKHEL
OBITh IPUIIOXKEHBI BO3BpAIlaeMBIE OUIIETE.

3.7 JInsg Bo3BpaTa CTOMMOCTH OHJIETOB, OILIAYCHHBIX ILIATEHKHOM KapTOM, 3aIlOIHSIETCS
3adBJICHHE YCTaHOBIEHHOro oOpasua (IIpmnoxkenue Ne 2), mpenssBiserca NOKYMEHT,
YZIOCTOBEPSIFOIIMN JTMYHOCTE, IIIATEXXHAS KapTa, KOTOPOil OBLIX OIUIAYEHB] OMJIETHI U YeK.
(bnaHk 3asBIE€HUS MOYKHO MOTYYHTh y GUIECTHOTO KACCUpa WX CKadaTh ¢ caiita My3es).
K 3asgpienuro no/KHB! OBITH HPHUIOXKEHBl BO3BpallaeMble OWIETHL. 3asBicHUE
NPUHUMAETCA TOJIBKO OT JIMI@A, KYyIHMBIIEro OMIET (BIaJeablla IUIATEKHON KapThl) 1100
OT IpYyToro JHla, UMEIOIIEro HauIeKauM 00pazoM 0QOpMIICHHEIE TTIOJIHOMOYHS.

3.8 3anonHeHHoOe 3agBIIEHME IOceTUTENS Hepenaet B Kaccy myses. Kaccup mopmucsisaer
3ajBIIEHHE Y TUPEKTOpa (B €ro OTCYTCTBHE Y 3aMECTHTENCH), M OCYIIECTBIAET BO3BPAT
JIEHEXHBIX CPENICTB B 3aBUCUMOCTH OT CIIoco0a oIuiaTsl Ousera.



3.9 bunersr npuHUMaroTCs K Bo3BpaTy B Kacce my3ses, rie mpruoOpeTanuck.

3.10 Heucnonp30BaHHBIM OWIIET HE AAeT MpaBa MoOcelleHus Myses B Ipyroe Bpems U
JTHY, 32 KMCKJIIOUEHHEM CIyd4aeB, KOrJa Ha OCHOBAaHMM OOpaIieHus MOCETUTENS II0
corjacoBaHuIo ¢ My3eeM M IpU HATUYUU BO3MOXXHOCTH HM3MEHSETCS JaTa IPOBEICHHS
3KCKYpPCHUH.

3.11 CepBucHslii cOOp, B3UMaeMbIii OMJIETHBIMH areHTCTBAMH, KypPhEpCKHE YCIYTH 3a
JIOCTaBKy OmIieTa, eCiIM TAKOBBIE UMEIOTCA, My3eeM He BO3MEIAIoTCs.

3.12 B cmyyasx OTMEHBI MepomnpusaTus (OKa3zaHWUS YCIyr) IO HHUUIMATHBE Myses
CTOMMOCTBH BO3BpAIa€MBIX OMIIETOB BO3MENIAETCS ITOIHOCTBIO.

3.13 Mysell uMeeT IIpaBO M3MEHATH Hacrosmume lIpaBuina B OJHOCTOPOHHEM IOPSIKE,
Pa3MECTHB UX Ha CIPAaBOYHO-MH()POPMALMOHHBIX HOCUTENSAX B BecTHOroNe My3es U Ha
odurmansHOM calite Mys3es.

[IpunoxeHus:
1. ®opma 3asBieHUS Ui BO3BpaTa CTOMMOCTH OWJIETOB, OIUIAUCHHBIX HATUIHBIMH

JICHE)KHBIMU CPEINCTBAMU.
2. ®opma 3asfBIEHMS [ BO3Bpara CTOMMOCTM OWJIETOB, OIUIAYEHHBIX ILIATEKHOM
KapTOH.



IIpunoxxenune Ne 1

K IIpaBunam nponaxu u BO3BpaTa GHIETOB
BY «Uypamckuit HalmoOHAIBHEL My3eiy
Muskynstypsl Uysammn

HupexTopy
bBY «Uypamckuii HarMOHANBHELL My3€iiy»
Musxkynetypsr UyBammu
Mensmukosoit W.IT.
oT

QU0
3aperucTpupoBaH(a) o axpecy:

JOKYMCHT, yIIOCTOBGpSIIOIlII’Iﬁ JIMYHOCTH CEpHUA
HOMEDP BBLIAaH « »

3ASBJIEHUE

«_» 20__r. 1 nprobpen(a) GUIETH B KOTHYECTBE

(yxaseIBaeTCS KOJIMYECTBO GHIETOR)
Ha

(HasBaHUe MEPOLIPUATHS, NATA M BPEMS)

Ha 001IyIo cyMmMy pyOuteii.

(cyMMa mpOmHUCE0)

Homepa OuneTHpx 61aHKOB
Beunay Toro,

(yxa3aTh IpUYHHY BO3BpATa)
IIPOIIY BEPHYTH YILTAYCHHYIO CyMMY B IIOJTHOM pa3Mepe.
ITpunoxenue: OUIETHI B KOJIMYECTBE IIT.

Hata [Tonmuce / /




ITpunoxenne Ne 2

Kk IIpaBunam npomaxu ¥ Bo3Bpara OUIIETOB
BY «UyBamckuii HalHOHAIBHEIA My3ein»
MpunkyneTypsr UyBammu

Jupextopy
BY «Uypamckuit HaIMOHAIBHEIN My3€iin
Muskynetypsl UyBammu
Menbmmkosoit .I1.
oT

QHUO
3aperucTpupoBaH(a) 1Mo ampecy:

JOKYMEHT, YIAOCTOBEPSIOMNH TUIHOCTD CEPHs
HOMED BBIIAH «___ »

3ASBJIEHUE

«_» 20 r. s npuoOpen(a) B Kacce Mysest

(konm4ecTBO GHIETOB)
Ha

(Ha3BaHME MEPOTPHATHS, aTa ¥ BPEMS)

Ha 00IIyI0 CyMMY pyOeii.

(cyMMa IpOTHCHIO)

Homepa OunetHbIX 671aHKOB .
IIpomry Bac BepHYTb MHE NEHEXHBIE CPEICTBA, OILIAYCHHEIE MHOKO IO TUIATEXKHOMY JOKYMEHTY
gek No oT 20 1. B cymme

(HauMeHOBaHUe BHIA TOKYMEHTA)

(cymMMma mpomuceo)
BBHJTY

(yka3aTh IpHYHHEI BO3BPATA)

baHKOBCKHE PEKBU3UTEL:
Howmep xapTer
bank

p/ca
K/cq
BUK

[Tpunoxenue:
OMIIETH] B KOJIMYECTRE IIT.

Jara [Tonmuce / /




